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ABSTRACT

The present study delves into the psychosocial impact of Perimenopause and Menopause on the
mental health of working women in Coimbatore District, Tamil Nadu. It explores the effects of
hormonal fluctuations, psychosocial factors, coping strategies, and support systems on mental
health during this stage. Employing an explanatory research design, it aims to understand causal
relationships and complex interactions, elucidating reasons behind mental health changes. The
qualitative method of case study was used for data collection, involving a sample of 10 working
women under 50 experiencing menopause or its transitional phase. Probability sampling was
employed to ensure generalizability. The Findings reveal a correlation between hormonal
changes (e.g., decreased Estrogen levels) and symptoms like Depression, Anxiety, mood
swings, and cognitive changes. Psychosocial stressors from work, family, and societal attitudes
towards aging significantly impact mental health during this transition. The study underscores
the need for tailored interventions and support programs to address women's specific needs
during perimenopause and menopause, enhancing mental health outcomes and overall
well-being. The study concludes with the importance of understanding the multifaceted nature
of menopausal experiences, considering both biological and psychosocial factors. By
recognizing the challenges faced by working women during this transition, appropriate
interventions can be developed to support their mental health effectively as well as it
contributes valuable insights to the development of holistic approaches aimed at promoting
well-being and resilience among women navigating perimenopause and menopause in
Coimbatore District.

Key Words —Perimenopause, Menopause, Transitional phase, Estrogen, Depression, Anxiety,
Psychosocial impact, Hormonal fluctuations.
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From infancy through adulthood,
women represent a dynamic interaction of
biological, social, and cultural elements
that influence their identities and social
contributions. In terms of biology, women
usually inherit two X chromosomes, which
control the development of their
reproductive  systems and  physical
characteristics like wider hips and a higher
body fat percentage that are linked to
fertility and childbirth. Although biology
provides the framework, women's roles go
well beyond it. These include issues that
feminist movements and policy reforms
continue to address, such as systemic
violence, limited access to economic and
educational opportunities, and gender
discrimination. Women in Tamil Nadu's
districts like Coimbatore actively work in
important  industries  like  textiles,
information technology, healthcare, and
education, but they still have to deal with
job segregation, pay inequality, and the
strain of juggling work and home
obligations.

Women undergo major life
transitions as they approach middle
adulthood (ages 35 to 65), such as the
perimenopause and menopause, which are
normal biological milestones despite being
accompanied by emotional and hormonal
changes. As women reevaluate their life
goals, pursue personal development, and
work to leave meaningful legacies through
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caregiving, mentoring, or community
involvement, this phase also corresponds
with Erikson's psychological stage of
generativity versus stagnation. Women can
flourish if society reframes menopause as
a healthy, empowering transition and
supports policies like equal pay, flexible
work schedules, and access to healthcare
and education. This will acknowledge
women's critical role in advancing
progress,  building  resilience, and
advancing sustainable development.

Psychosocial factors like culture,
social support, work stress, self-image, and
mental health all have an impact on the
hormonal, physical, and psychological
changes that occur during menopause and
perimenopause. Perceptions are shaped by
cultural beliefs; transitions are made easier
by robust support systems and wholesome
work environments. Well-being can be
enhanced by coping mechanisms such as
education, lifestyle modifications,
mindfulness, counseling, and hormone
therapy. Relationships and job
performance are impacted by body image
issues, decreased libido, and emotional
swings, which can occasionally lead to
stress or burnout. Women can manage
symptoms, develop resilience, and flourish
during this normal, life-changing stage
with  the support of  supportive
environments, flexible work schedules,
and mental health care.

47



< International Journal of Interventional Psychology
Vol. 2 (1), 2026 ISSN: 3108-3471 (Online)

THEORETICAL FRAMEWORK

STRESSORS

PRIMARY & SECONDARY

APPRAISAL APPRAISAL

PERIMENOPAUSE
&
MENOPAUSE

COPING
MECHANISM

PROBLEM & EMOTION
FOCUSED COPING

MEDIATING
FACTORS

INDIVIDUAL DUFFERENCES  |........c
'AND COPING RESOURCES

FEMINIST
THEORIES

POWER DYNAMICS

Structural power

Agency
&Resistance

48



.
P)

-

BIOPSYCHOSOCIAL
MODEL

BIOLOGICAL
FACTORS

PSYCHOLOGICAL

FACTORS

SOCIAL FACTORS

RELATIONSHIPS

HORMONAL

CHANGES

SOCIAL

INTERACTIONS
TO SHAPE
PSYCHOSOCIAL
IMPACTS

International Journal of Interventional Psychology
Vol. 2 (1), 2026

le—

ISSN: 3108-3471 (Online)

MENTAL HEALTH

/" pERMENOPAUSE

o
MENOPAUSE

49



International Journal of Interventional Psychology

Vol. 2 (1), 2026 ISSN: 3108-3471 (Online)

HEALTH BELIEF
MODEL

p AN

PERCEIVED
SEVERITY

PERCEIVED
SUSCEPTIBILITY

MENOPAUSAL
EXPERIENCES

PSYCHOLOGICAL
RESPONSES

BENEFITS OF COPING SELF EFFICACY

PSYCHOSOCIAL
IMPACT

LIFESTYLE
MODIFICATION

PSYCHOLOGICAL
RESILIENCE

MEDICAL
INTERVENTIONS

ADAPTIVE
FUNCTIONING

J

QUALITY OF LIFE

[
PERIMENOPAUSE

&
MENOPAUSE

Review of Literature

Mishra et al. (2012) conducted a
nationally representative cohort study
involving 695 women aged 47 to 54 in
England, Scotland, and Wales. They found
that a minority of women, constituting
10% (n=63), experienced a
psychological symptom profile, reaching
its peak either during or in the year
following menopause. Regarding
vasomotor symptoms, 14% of the women
(n=83) exhibited an early severe profile,
characterized by a peak occurrence shortly
after menopause followed by a noticeable
decline. In contrast, 11% (n=67)
demonstrated a late severe profile,
experiencing bothersome symptoms that
escalated rapidly during perimenopause
and persisted at heightened levels for four
years or more post-menopause. These
findings shed light on the diverse temporal
patterns of menopausal symptoms

severe

experienced by women within this age
range. Such insights are invaluable for
developing tailored interventions and
support strategies to address the varying
needs of women transitioning through
menopause. Mishra et al's study
underscores the importance of considering
the individualized nature of menopausal
experiences and highlights the significance
of providing targeted assistance to enhance
women's well-being during this life stage.

Several prevalence studies, as cited
by Afshari et al. (2015), Chedraui et al.
(2009), Gongalves et al. (2013), Onya and
Otorkpa (2018), and Yen et al. (2009),
consistently demonstrate a high prevalence
of depression among women undergoing
the menopausal transition. This collective
body of research emphasizes the critical
need to address mental health
during this period of hormonal change.

issues
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The findings from these studies
consistently  reveal a  significant
vulnerability to depression among women
in the perimenopausal and postmenopausal
stages globally. This highlights a
substantial public health concern and
underscores the importance of targeted
interventions and support systems to
address the mental health challenges
associated with menopause.

Gupta and Sagar (2018) and Wig
and Murthy (2015) despite the global
recognition of this issue, point out a
significant gap in India's National Mental
Health Programme and the National
Mental Health  Policy of 2014.
Specifically, the psychiatric health of
menopausal women has not been
specifically —addressed within these
national frameworks. This discrepancy
highlights the need for a more nuanced
approach to mental health policy that
acknowledges the unique challenges faced
by menopausal women. By integrating
menopausal mental health considerations
into national policies and programs, India
can better address the mental health needs
of this vulnerable population and work
towards ensuring holistic healthcare
provision for women during the
menopausal transition.

Krok  (2015) suggests that
individuals derive their sense of meaning
in life from their interpretation of their
livelihood. Some may find meaning
through aspects such as earning a
livelihood, engaging in work, or adopting
a spiritual lifestyle. Alternatively, others
may discover purpose in serving society,
such as by managing a charity or
participating in development work. Krok's
perspective  underscores the diverse
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sources from which individuals draw
meaning in their lives. While some
prioritize financial success and
professional  accomplishments, others
prioritize spiritual growth and personal
development. Additionally, the desire to
make a positive impact on society and
contribute to the welfare of others can be a
significant source of purpose for many
individuals. This understanding
emphasizes the importance of recognizing
and respecting the varied pathways
through which individuals seek fulfillment.

By acknowledging the multiplicity
of sources from which people derive
meaning, society can encourage a more
inclusive and supportive environment.
This inclusivity allows for greater
exploration of different avenues for
finding purpose and meaning, facilitating
personal fulfillment and satisfaction for
individuals.

Singh and Sivakami's (2020)
subsequent investigation into Indian
women navigating menopause reveals a
notable lack of medical assistance during
this transitional period. The study
underscores a prevalent barrier where
women feel inhibited from discussing
crucial sexual health topics, including
menstruation and menopause, with their
partners. This communication gap deprives
them of the anticipated social support
crucial during menopause, significantly
impacting their overall quality of life and
life satisfaction. Consequently, these
circumstances prompt  introspection
regarding the existential significance of
their lives. In the research, Singh and
Sivakami (2020) shed light on a critical
aspect of women's health, highlighting the
systemic challenges hindering adequate
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support for women during the menopausal
transition. The findings emphasize the
need for improved healthcare interventions
and support systems that address the
unique needs of women navigating
menopause in Indian society. By
facilitating open communication and
providing comprehensive medical
assistance, healthcare providers can better
empower women to manage their
menopausal health effectively and enhance
their overall well-being. Singh and
Sivakami's study underscores the broader
societal implications of inadequate support
for women during menopause.

Research by Chung and van der
Lippe (2020) and Sinha (2017) suggests
that  employed @ women  generally
experience  greater levels of life
satisfaction and perceive their lives as
more meaningful compared to
non-working counterparts. This disparity is
attributed to factors such as the supportive
environment and resources provided by the
workplace. Chung and van der Lippe's
study emphasizes the influence of
workplace dynamics, indicating that
positive workplace
contribute to the enhanced well-being and
fulfillment of working women. Similarly,
Sinha's  research  underscores  the
importance  of  workplace  support,
indicating that it plays a pivotal role in
shaping women's perceptions of their lives.

environments

Overall, these findings highlight
the significance of the workplace in
promoting life satisfaction and meaning
among employed women, emphasizing the
need for supportive workplace policies and
practices to enhance women's overall
well-being.
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METHOD

Statement of the Problem

The intersection of hormonal
fluctuations during perimenopause and
menopause with psychosocial factors
significantly impacts the working women's
mental health and well-being. Coping
strategies and support systems are crucial
in mitigating mental health challenges
during this transitional phase.

Area of the Study

The area of study for the
encompassed the examination of the
psychosocial implications of
perimenopause and menopause
specifically within the context of the
workforce in Coimbatore district. This
included investigating how hormonal
changes during perimenopause and
menopause  intersect ~ with  various
psychosocial factors such as workplace
environment, social support networks,
cultural influences, and individual coping
mechanisms, and how these factors
collectively influence the well-being,
mental health, and professional
experiences of working women in
Coimbatore district.

Aim and Objectives

The aim of this research is to
comprehensively explore the psycho-social
impact of perimenopause and menopause
among working women in Coimbatore
district from a social work perspective,
with the goal of informing supportive
interventions and policies tailored to
address their specific needs.
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Objectives:

1. To explore the psycho-social
experiences and challenges of
working women in Coimbatore
district during perimenopause and

menopause.
2. To investigate how hormonal
fluctuations intersect with

workplace environment, social
support, and cultural influences
among working women in
Coimbatore district.

3. To assess the impact of
perimenopause and menopause on
mental health, well-being, and
professional experiences of
working women in Coimbatore
district.

4. To identify coping strategies used
by working women in Coimbatore
district to manage psycho-social
challenges during perimenopause
and menopause.

Hypothesis

Working women in Coimbatore
district experiencing perimenopause and
menopause exhibit varying levels of
psycho-social challenges, influenced by
factors such as workplace environment,
social support networks, and individual
coping mechanisms.

Research Design

The researcher adopted an
Explanatory Research Design in the study
as it could involve exploring the
underlying mechanisms and factors that
influence the psycho-social impact of
perimenopause and menopause among
working women in Coimbatore district.
Here the explanatory research design aims
to provide deeper insights into the
underlying mechanisms and factors
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influencing the research topic, contributing
to a more thorough understanding of the
phenomena under the investigation.

Inclusion Criteria

e Women aged between 40 and 65
years.

e Currently employed or actively
seeking employment in Coimbatore
District.

e Experiencing menopausal
symptoms or in the perimenopausal
stage.

e Willingness to participate in the
study and provide information
about their experiences.

e Women  currently
treatment for menopausal
symptoms that may affect their
psychosocial ~ well-being (e.g.,
hormone replacement therapy).

undergoing

Exclusion Criteria

e Women who have undergone
surgical menopause.

e Those with a history of psychiatric
disorders that could confound the
results.

e Individuals who are not currently
employed or seeking employment
in Coimbatore district.

e Women with significant health
issues that could influence their
psychosocial experiences unrelated
to menopause.

Sampling

The researcher collected the data
from the respondents using the Non-
probability sampling techniques which
include the Convenience Sampling and
Snowball Sampling based on the research
objectives, resources, and feasibility.
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Convenience Sampling: This
method involves selecting participants
based on their availability and
accessibility. The Researcher approached
the women who were working in specific
organizations and Institutions within
Coimbatore district and were willing to
participate in the study.

Snowball Sampling: In this
Sampling technique, initial participants
were selected based on predetermined
criteria, such as being menopausal or
perimenopausal working women in
Coimbatore district. These participants
then referred other eligible individuals
they know, creating a chain referral
process.

Tools of Data Collection

The researcher adopted different
tools of data collection in the research
study which includes questionnaire,
observations, and audio recordings.

Questionnaire: A structured
questionnaire was used to gather
quantitative data on specific aspects of the
research from the participants. The
questionnaire included  both  the
closed-ended and open-ended questions
and with predefined response options,
allowing for standardized data collection
and statistical analysis.

Observations: Researchers
directly  observed the participants'
behaviors, interactions, and contexts in
natural settings relevant to the research
study. Observations provided first hand
insights into participants' behaviors,
routines, and environments, capturing rich
qualitative data.
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Audio Recordings: Audio
recordings enabled the researcher to
accurately document participants'
responses and interactions for later
transcription and analysis, ensuring the
reliability and validity of qualitative data.

Methods of Data Collection

In this research study, the case
study method is employed to collect
qualitative data in a comprehensive and
in-depth manner and collected 6 case
studies in the research The case study
method involves the in-depth examination
of a specific case or cases within its
real-life context, allowing researcher to
explore  complex  phenomena and
understand the intricacies of participants'
experiences. Researcher used
semi-structured questionnaire with
participants to explore their experiences,
perspectives, and challenges related to
perimenopause and
Observation was conducted to observe
participants' behaviors, interactions, and
environments in natural settings.

menopause.

Researcher provided thick
descriptions of the cases under study,
including detailed accounts of participants'
experiences, contexts, and interactions.
Thick description allowed for a rich and
nuanced understanding of the cases,
capturing the complexity and depth of
participants' experiences.

Limitations of the Study
1. Limited generalizability beyond
specific cases studied.
2. Potential biases in data collection
and analysis.
3. Subjective interpretations among
researchers.

54



International Journal of Interventional Psychology

Vol. 2 (1), 2026

4. Scope constraints may overlook
important factors.

5. Resource and time limitations.

6. Ethical considerations regarding
participant consent and privacy.

ANALYSIS AND INTERPRETATION
CASE STUDY 1

Key Issues/Goals/Problems:

Anita, a 49 years old working
woman in Coimbatore, faces a myriad of
challenges associated with perimenopause.
She experienced a range of symptoms that
significantly impacted  her  work
performance and confidence. Anita
encounters a lack of understanding and
support from both her employer and
colleagues due to the prevailing stigma
surrounding menopause. This lack of
support exacerbated her struggles, making
it difficult for her to effectively
communicate the needs and access
appropriate workplace accommodations to
alleviate the symptoms.

Decision Criteria:

The decision-making process in
addressing the respondent’s situation
involved several critical criteria.lt's
essential to evaluate the effectiveness of
interventions aimed at addressing Anita's
symptoms and  improving  overall
workplace support. The feasibility of
implementing accommodations within the

workplace environment needs
consideration.  Finally, assessing the
accessibility of resources for

psychoeducation and advocacy is crucial
in determining the most appropriate course
of action.
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Assumptions:

Several assumptions underpin the
proposed interventions for Anita. It’s
assumed that the workplace
accommodations for menopausal
symptoms are not only feasible but also
legally mandated. There is an assumption
that the respondent was willing to engage
in discussions with her employer and
accept support from a social worker.
Furthermore, it's assumed that Anita's
colleagues and employer can be receptive
to education and awareness efforts
regarding menopause.

Content Analysis Discussion:

The content analysis delved into
the respondent’s symptoms and their direct
impact on her work performance and
confidence. It also explored the broader
societal stigma surrounding menopause in
the workplace, shedding light on the
challenges faced by women like Anita.
The analysis assessed existing policies and
practices related to workplace
accommodations and employee support,
identifying potential areas for
improvement.

Preferred Alternative with Rationale:
The preferred alternative involved
facilitating open communication channels
between Anita, her employer, and
colleagues. This includes creating a
platform for the respondent to openly
discuss her menopausal symptoms and
their impact on the work. Providing
psychoeducation to the respondent and her
workplace peers about perimenopause, its
symptoms, and potential workplace
accommodations is crucial. Advocating for
workplace accommodations such as
flexible hours and access to a quiet space
for breaks aims to alleviate Anita's
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symptoms and foster a more supportive
work environment.

Justification/Predicted Outcome or
Recommendations:

The predicted outcome of these
interventions included an improved
understanding and support from the
respondent’s employer and colleagues.
This, in turn, was expected to lead to a
reduction in Anita's symptoms and an
enhancement of her work performance and
confidence. Ultimately, the goal is to
promote enhanced workplace inclusivity
and support for menopausal women like
the respondent.

Conclusion:

The case study underscored the
significance of addressing the
psycho-social impact of perimenopause in
the workplace. Moving forward, future
research could delve deeper into exploring
the long-term effectiveness of workplace
accommodations and interventions in
supporting menopausal women across
various  occupational  settings.  This
research could contribute valuable insights
to inform  policy changes and
organizational practices aimed at better
supporting women during this life
transition.

CASE STUDY 2

Key Issues/Goals/Problems:

Priya, a 52-year-old school teacher
in Coimbatore, confronts numerous
challenges during her transition through
menopause. Balancing her demanding
workload and family responsibilities
exacerbates her emotional instability and
physical discomfort, leading to conflicts
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within her family and a notable decline in
job satisfaction.

Decision Criteria:

In  Priya's case, effective
interventions are crucial to addressing her
symptoms and enhancing familial support.
Key decision criteria include evaluating
the efficacy of family therapy sessions in
fostering  better ~communication and
empathy within the family unit, as well as
assessing the feasibility of connecting
Priya with support groups tailored for
menopausal women.

Assumptions:

This case study operates under the
assumption that Priya is open to engaging
in family therapy sessions and is receptive
to support from both her family members
and a social worker. Furthermore, it
assumes that over time, Priya's family
members will develop an understanding of
and empathy for her menopausal
symptoms.

Content Analysis Discussion:

An in-depth analysis of Priya's
symptoms and their impact on her familial
relationships and job satisfaction is
paramount. Additionally, examining the
dynamics of her interactions with her
family, particularly the initial challenges
faced by her husband and children in
comprehending her symptoms, provides
valuable insights. Furthermore, evaluating
the potential benefits of family therapy
sessions and support group participation in
alleviating  Priya's  symptoms and
bolstering familial support is necessary.
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Preferred Alternative with Rationale:

The preferred alternative entails
organizing family therapy sessions to
enhance communication and empathy
within Priya's family. This intervention
aims to cultivate a supportive environment
where Priya's symptoms are acknowledged
and accommodated. Moreover, facilitating
Priya's connection with support groups for
menopausal women offers her the
opportunity to share experiences and
receive additional emotional support.
Justification/Predicted = Outcome or
Recommendations:

Anticipated outcomes of these
interventions include an amelioration of
Priya's familial relationships, a reduction
in conflicts, and an overall increase in
support from her family members.
Additionally, it is expected that Priya's job
satisfaction will improve due to decreased
stress and  heightened  emotional
well-being.

Conclusion:

This case study underscores the
pivotal role of familial support in
mitigating the psycho-social impact of
menopause. Future research endeavors
may delve into investigating the long-term
effects of family therapy and support
group participation on women's well-being
during the menopausal transition.

CASE STUDY 3

Key Issues/Goals/Problems:

Rekha, a 49-year-old factory
worker, faces discrimination and isolation
from her male colleagues due to her
menopausal symptoms. This leads to a
hostile work environment, decreased
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productivity, and feelings of
worthlessness, ultimately causing her to
contemplate resigning from her job.

Decision Criteria:

The  decision-making  process
involves:
e FEffectiveness of Interventions:

Evaluating interventions to address
Rekha's workplace discrimination and
improve her well-being.

e Feasibility of Implementation:
Assessing the practicality of
implementing sensitization workshops
and legal advocacy.

e Accessibility of Resources: Ensuring
that Rekha has access to necessary legal
resources and support systems.

Assumptions:

e Legal Protections: Assumes that Rekha
is entitled to legal protection against
workplace harassment and
discrimination.

e Willingness to Engage: Assumes
Rekha's willingness to participate in
interventions aimed at addressing her
workplace issues.

e Potential Attitude Change: Assumes
that Rekha's colleagues are receptive to
sensitization workshops and can change
their behavior.

Content Analysis Discussion:

e Workplace Discrimination: Analysis of
the discrimination and isolation faced
by Rekha in the workplace due to her
menopausal symptoms.

e Impact on Well-being: Discussion on
how workplace discrimination affects
Rekha's mental health, productivity, and
job satisfaction.

e Intervention Strategies: Examination of
the social worker's advocacy efforts,
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including sensitization workshops and
legal support, to address workplace
harassment.

Preferred Alternative with Rationale:

e Conduct Sensitization Workshops:
Preferred alternative
organizing sensitization workshops for
Rekha's colleagues to educate them
about menopause and foster empathy
and understanding towards her
situation.

e Provide Legal Support: Additionally,
the social worker connects Rekha with
legal resources to address workplace
harassment, ensuring she has access to
necessary legal protections.

involves

Justification/Predicted Outcome or

Recommendations:

e Improved Workplace Environment:
Anticipated outcome includes a
reduction in workplace discrimination
and a more supportive environment
for Rekha, leading to increased job
satisfaction and productivity.

e Legal Resolution: Connection with
legal resources is predicted to provide
Rekha with the means to address
workplace harassment and seek justice
for her mistreatment.

Conclusion:
The case underscores the importance of
addressing ~ workplace  discrimination

against menopausal women like Rekha. By
implementing sensitization workshops and
providing legal support, it is possible to
create a more inclusive and supportive
work environment, ultimately promoting
the well-being and dignity of menopausal
workers.
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CASE STUDY 4

Key Issues/Goals/Problems:

Kavitha, a seasoned nurse, faces
several challenges as she navigates
perimenopause in  her  demanding
workplace. These challenges include
unexpected emotional turmoil, a decline in
empathy towards patients, conflicts with
colleagues, compromised patient care, and
her reluctance to seek help due to fear of
judgment and isolation.

Decision Criteria:

e Effectiveness of interventions in
addressing Kavitha's emotional distress
and restoring her empathetic connection
with patients.

e Feasibility of implementing support
mechanisms within the healthcare
setting to assist menopausal healthcare
professionals.

e Accessibility of resources for mental
health support and stress management
tailored to Kavitha's needs.

Assumptions:

Assumptions include recognizing
menopause as a contributing factor to
Kavitha's emotional changes, assuming the
availability of supportive colleagues and
resources within the healthcare setting, and
acknowledging the importance of
addressing the psycho-social impact of
menopause on the workforce.

Content Analysis Discussion:

Analyzing Kavitha's experience
involves examining the emotional changes
she undergoes during perimenopause, the
impact on her professional performance
and patient care, conflicts with colleagues,
and her reluctance to seek help despite
evident distress. It also involves exploring
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the responses of the healthcare institution
and colleagues to Kavitha's challenges.

Preferred Alternative with Rationale:
Implementing a comprehensive
support program tailored to menopausal
healthcare professionals like Kavitha. This
includes counseling services, peer support
groups, and education and awareness
initiatives. The rationale is to address
Kavitha's emotional needs, promote a
supportive workplace culture, and improve
patient care quality by restoring empathy.

Justification/Predicted = Outcome or
Recommendations:

The anticipated outcome of
implementing the support program is
improved well-being and job satisfaction

THEMATIC ANALYSIS
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for Kavitha and other menopausal
healthcare professionals, enhanced patient
care quality, and greater retention of
experienced  staff. = Recommendations
include proactive measures to support
menopausal healthcare professionals and
foster a supportive workplace
environment.

Conclusion:

Kavitha's experience underscores
the need for healthcare institutions to
recognize and address the psycho-social
impact of menopause on their workforce.
By implementing tailored  support
programs and fostering a supportive
workplace culture, healthcare institutions
can promote the well-being of their staff
and improve patient care quality.

QUESTIONS

INITIAL CODE

THEMES GENERATED

Q. How do the common

symptoms

experienced during

perimenopause affect 1. Work Performance

your work performance, and Cognitive

confidence, and their Impairment.

ability to effectively 2. Emotional

@agage job ‘dutles in Regulation  and Navigating  Workplace
similar professional roles, Interpersonal hall duri
considering the challenges Challenges. c a' enges uring
they encounter? 3. Confidence and petimenopause.

A. Perimenopausal Job Insecurity.

symptoms  significantly 4. Overall Impact of

impact my Perimenopause on

Work Functioning.

work performance and
confidence as a customer
service representative.
Memory  lapses  and
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difficulty = concentrating
lead to errors and delays.
Hot flashes and irritability

hinder professional
interactions, resulting in
complaints and negative
reviews. This erodes my
confidence and raises
concerns about  job
security.

Overall,
perimenopause  presents
numerous

challenges,
affecting my ability to
manage job duties
effectively and impacting
my performance and
confidence
in my role.

Q. How do your

menopausal ~ symptoms
impact  the  familial
relationships, job

satisfaction, and which
interventions would be
most

effective  in
better

communication, empathy
within your family, and
connecting you  with

fostering

support groups for
menopausal women,
ultimately leading to
anticipated positive
outcomes?

A. My  menopausal

Impact on Familial
Bonds and Job
Satisfaction.
Effectiveness  of
Family Therapy in
Enhancing
Communication
and Empathy.
Benefits of
Connecting  with
Menopausal
Support Groups.
Improvement in
Emotional
Well-being  and
Conflict
Resolution

Strengthening Support
Networks for Menopausal
Well-being.
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symptoms strain familial
bonds and diminish job
satisfaction. Effective

interventions, like family
therapy, foster empathy

and communication
within my family.
Connecting with
menopausal support
groups provides

emotional backing. These
interventions helped me
to alleviate conflicts,
enhance my  familial
understanding, and to
improve emotional well-
being, led to a more
positive outcome amidst
the

challenges of menopause.

Q. Could you effectively
address the workplace
discrimination due to
menopausal symptoms, to
ensure access to legal
protections and to create a
supportive  environment
for yourself and your

colleagues?

A. T can effectively
address workplace
discrimination by holding
sensitization
workshops for my
colleagues to educate
them about menopause.
Connecting with legal

resources will ensure

Seeking  Support
from Peers or
Mentors.
Practicing
Self-care through
Mindfulness and
Exercise.
Participation in
Stress
Management
Workshops.
Adjusting
Workload to Meet
Changing Needs.
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Coping  Strategies for
Perimenopausal
Healthcare Professionals.
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access to  protections
against harassment. These
actions will create a
supportive environment,
enhancing well-being and
productivity

in the workplace.

Q. Why is it important for
you to effectively manage
her menopausal
symptoms in the
education sector while
receiving the necessary
support  from  school
management to maintain
your teaching
effectiveness and to
alleviate stress and

anxiety?
A. Effectively managing
my menopausal

symptoms is crucial in the
education sector to uphold
teaching effectiveness and
reduce stress. Support
from school management
is essential to validate my
experiences, provide
accommodations, and
alleviate anxiety, fostering
a conducive work
environment for me and
my students.

Q. Why is it challenging
for you, as a customer

1. Managing
Menopausal
Symptoms
Effectively.

2. Support

from School
Management.

3. Alleviating

Stress and
Anxiety.

1. Menopausal
Symptoms'

ISSN: 3108-3471 (Online)

Effective Symptom
Management and Support
in the Education Sector.

Supporting  Menopausal

Customer Service
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service representative, to
manage your menopausal
symptoms during long
working hours, and how
can workplace
accommodations and
support alleviate these
challenges to ensure job
security and well- being?
A. Managing menopausal
symptoms during long

ISSN: 3108-3471 (Online)

Interference with Representatives

Work for Enhanced
Performance. Performance.

Customer

Interaction

Challenges due to
Hot Flashes and
[rritability.
Workplace
Support Necessity
for =~ Menopausal

working hours is Employees.
challenging for me as a Strategies for
customer service Maintaining  Job
representative  due to Security and
frequent hot flashes and Mental
irritability, impacting Well-being.
interactions with

customers and job
performance. Workplace
accommodations like
flexible schedules and
support for symptom
management can alleviate

these challenges,
ensuring

job security and
well-being.

FINDINGS AND SUGGESTIONS

Comprehensive case studies and
observations in Coimbatore district
reveal that working women undergoing
perimenopause and menopause
encounter various psycho-social
challenges, including mood swings,
diminished self-esteem, and increased
interpersonal conflicts at work.

2. The study highlights the tangible

impact of  perimenopause  and
menopause symptoms on professional
lives, such as fatigue, hot flashes, and
cognitive changes leading to decreased
productivity, compromised
concentration, and impaired
decision-making abilities.

Despite significant challenges, working
women demonstrate resilience by
employing coping mechanisms like
seeking social support from colleagues,
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engaging in stress-relieving activities,
and modifying work schedules.
Perceptions of social support among
menopausal and  perimenopausal
working women vary, with some
feeling adequately supported while
others express dissatisfaction,
indicating the need for targeted
interventions to  bolster  support
systems.

Evaluation of existing workplace
policies reveals strengths like flexible
work arrangements and employee
assistance programs, but gaps exist in
addressing the specific needs of
menopausal and  perimenopausal
women, highlighting the necessity for
tailored policies.

The study proposes actionable
recommendations for social work
interventions and policy development,
emphasizing the creation of supportive
work environments through awareness
campaigns, training programs for
managers and  colleagues, and
implementing  menopause- friendly
workplace policies.

Addressing the psycho-social
dimensions of menopause within the
professional ~ sphere is  crucial,
considering the challenges faced by
working women during this life
transition.

Effective coping strategies play a vital
role in navigating the psycho-social
complexities associated with
perimenopause and menopause,
contributing to enhanced well-being in
the workplace.

Recognizing the importance of social
support and fostering supportive work
environments can empower menopausal
and perimenopausal working women to
thrive amidst challenges.

ISSN: 3108-3471 (Online)

10. By implementing supportive workplace

policies and interventions tailored to the
needs of menopausal and
perimenopausal women, organizations
can promote their psycho-social well-
being and overall professional success
in the Coimbatore district.

Suggestions:

1. Develop targeted awareness campaigns

to educate employers, colleagues, and
working women themselves about the
psycho-social impacts of
perimenopause  and  menopause,
aiming to reduce stigma and increase
understanding.

Introduce training programs for
managers and colleagues to equip them
with the knowledge and skills
necessary to support menopausal and
perimenopausal ~ working  women
effectively, fostering a more inclusive
and empathetic workplace culture.
Establish support groups or networks
specifically tailored to menopausal and
perimenopausal ~ working ~ women
within Coimbatore district, providing a
platform for sharing experiences,
seeking advice, and offering mutual
support.

Advocate for the implementation of
menopause-friendly workplace
policies, such as flexible work
arrangements, temperature  control
measures, and access to appropriate
healthcare  resources, to  better
accommodate the needs of this
demographic.

Collaborate with healthcare
professionals and organizations to
provide accessible and comprehensive
health services addressing the physical
and  psychological  aspects of
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perimenopause  and  menopause,
ensuring working women have the
support they need to manage their
symptoms effectively.

6. Encourage the development of
employee assistance programs that
offer confidential counseling and
support services tailored to the
psycho-social challenges faced by
menopausal and  perimenopausal
working women, promoting mental
well-being in the workplace.

7. Conduct regular assessments and
evaluations of workplace policies and
support mechanisms to identify areas
for improvement and ensure they
remain responsive to the evolving
needs of menopausal and
perimenopausal employees.

CONCLUSION

The study on the psycho-social
effects of perimenopause and menopause
among employed women in Coimbatore
district highlights the urgent need for

ISSN: 3108-3471 (Online)

targeted interventions and supportive
workplace policies. Findings indicate a
variety of struggles experienced by women
going  through perimenopause and
menopause, such as mood swings,
decreased self-confidence, and lower
productivity.

Nevertheless, the research also
points out the resilience of these women
and the effectiveness of coping
mechanisms like seeking social support
and engaging in stress-relief activities. To
effectively address these challenges,
there's a demand for thorough awareness
campaigns, training
managers and colleagues, and the
establishment of workplace policies
accommodating menopausal and
perimenopausal women.

initiatives  for

By nurturing a more inclusive and
supportive environment, organizations can
empower these women to navigate this life
transition with increased ease and
well-being.
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